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Environmental  
Justice 
Report, Public 
Involvement 
Policy & EJ 
Action Plan 

Hartford, 
Connecticut 

    X     Capitol Region Council 
of Governments 
developed public 
involvement policy to 
overcome language 
barriers and meet 
environmental justice 
regulations. 

Very clear 10-page public involvement 
program guidance with attention to 
needs of limited English proficient 
populations and an EJ Action Plan 
Appendix, an outcome of the 
Environmental Justice Report which 
provides a profile of minority and low 
income populations, addresses how to 
involve those populations, and 
identifies equity assessment methods 
for transportation planning.  

Public Involvement Policy 
produced for use by COG for 
planning and programming 
activities. 2002 EJ Report 
funded by an Environmental 
Justice & Title VI Challenge 
Grant.  

Resources: 
www.crcog.org/publicati
ons/TransportationDocs
/PPP_2007_final.pdf  
or 
www.crcog.org/publicati
ons/TransportationDocs
/E%20J/EJFinalReport_
Hartford.pdf 

Environmental  
Justice and 
Tribal 
Involvement 

Yavapai, 
County, AZ 

    X   X Examples of 
environmental justice in 
project development, 
community impact 
assessment and public 
involvement with tribal 
representatives. 

Demonstrates the importance of 
consistent and well-documented 
communication with tribal 
representatives, and shows how formal 
and informal contacts can work 
together to build trust between 
agencies and tribes; important issues 
and potential pitfalls in Native 
American consultation are discussed. 

Arizona DOT planning project. Resource: 
www.fhwa.dot.gov/envir
onment/ejustice/case/ca
se9.htm 

Regional 
Transportation  
Plan Equity 
Performance 
Measures 

Southern 
California 

    X   X Southern California 
Association of 
Governments illustrates 
how data sources and 
methods can integrate 
environmental justice 
considerations into 
transportation decision-
making. 

Employs the use of performance 
indicators (accessibility, environment, 
reliability, safety, livable communities, 
equity and cost-effectiveness) each 
with a quantifiable objective. The RTP 
is noteworthy because it addressed 
transportation mobility and air quality 
measures, but also social policy 
objectives. 

Part of RTP.  Resource: 
www.scag.ca.gov/rtp20
04/2004/Final/FinalCh5.
pdf 
or 
www.fhwa.dot.gov/envir
onment/ejustice/case/ca
se4.htm  
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Environmental 
Justice Task 
Force 

Ohio X X       Mid-Ohio Regional 
Planning Commission 
(a voluntary association 
of governments serving 
Ohio) 

Assesses and ensures EJ compliance 
of their transportation planning 
process, transportation plans and 
Transportation Improvement Program. 

Receives financial support from 
several sources including the 
federal government, state, public 
utility companies, city, township 
and county governments and 
membership dues. 

www.fhwa.dot.gov/en
vironment/ejustice/ca
se/case7.htm 

Environmental  
Justice in CO 
Statewide & 
Regional 
Planning 
Process 
Guidebook 

Colorado X       X Provides DOT 
departments with basic 
understanding of 
responsibilities 
regarding consideration 
of low-income and 
minority communities in 
the planning process. 

Provides information of the regulatory 
history and background on 
environmental justice issues, including 
possible public involvement techniques 
and available planning techniques. 

Division of Transportation 
Development 

Resource: 
www.dot.state.co.us/pu
blications/Environmenta
lJustice/AppendixD.pdf  

�������������������
   

MCOG 
Newsletter 

Mendocino, CA   X   Quarterly newsletter  Available in hardcopy and online, the 
newsletter highlights COG activities 
and budgets, multi-modal 
transportation planning issues, grant-
funded efforts, and other related 
information.   

Planning, Programming & 
Monitoring funds 

Contact: Mendocino 
Council of Governments 
367 N. State Street, 
Suite 206, Ukiah, CA 
95482,  (707) 463-1859  
Resource:  
www.mendocinocog.org  

PAG Public 
Involvement 

Pima County, 
AZ 

  X   X X Pima Association of 
Governments provides 
early and on-going 
opportunities for public 
involvement through 
activities such as 
workshops, open 
houses, surveys, focus 
groups, and 
presentations. 

PAG is a coalition of local, state and 
tribal governments who solicit active 
involvement of public agencies, the 
private sector, and sectors of the 
community traditionally underserved by 
the public transportation system.  

Project specific funding. Resource: 
www.pagnet.org 
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PAG Public 
Involvement 
Evaluation 
Report 

Pima County, 
AZ 

    X     Evaluation of the 
effectiveness of PAG’s 
recent and current 
public involvement 
planning process with 
an emphasis on the 
implementation of goals 
and strategies identified 
in the 1994 PAG Public 
Involvement Plan (PIP). 

Very interesting self-evaluation 
presents a methodology, findings, 
summary and recommendations. This 
report could likely reflect public 
involvement approach and 
effectiveness in many RTPAs and 
MPOs.  

Internally funded effort. Contact:  Pima 
Association of 
Governments, 177 N 
Church Ave, Suite 405, 
Tucson, AZ 85701 
(520) 792-1093 

Charrette-
style planning 

Cutler and 
Orosi, CA 

        X Local Government 
Commission assisted 
the rural communities of 
Cutler and Orosi in 
developing an economic 
strategic plan for the 
revitalization of both 
communities. 

LGC brought two specialists to Cutler 
and Orosi and secured additional 
funding from Caltrans to conduct a 
design charrette with livable 
communities expert Dan Burden - held 
all events in both English and Spanish 
and engaged over 200 residents in 
multiple events over 5 days.  

Caltrans Community-Based 
Transportation Planning 
grant. 

Contact: Jim Brown, Tulare 
County Redevelopment 
Agency, (559) 733-6291 or 
Steve Hoyt, LGC, (916) 
448-1198.   
www.dot.ca.gov/hq/tpp/offic
es/ocp/cbtp_factsheets/d6/
D-6_FY_00-
01_Cutler_and_Orosi.pdf 

Hoopa Indian 
Reservation 
Design Fair 

Hoopa, CA     X   X Design fair in Hoopa to 
develop SR 96 traffic 
calming and safety 
enhancement 
recommendations in the 
Hoopa Valley.  

Design team worked with the Hoopa 
Valley Roads Department, tribal 
leaders, residents and businesses 
through an intensive design charrette 
process, resulting in a conceptual plan 
to improve the safety of motorists, 
pedestrians and bicyclists.  

Caltrans Environmental 
Justice grant. 

Contact:  Warren 
Tamerius, Tribal Roads 
Dept., Hoopa Valley Tribe, 
PO Box 789, Hoopa, CA 
95546 
(530) 625-4021  

Hmong 
Community 
Outreach 

Caltrans 
District 3, 
Feather River 
Area 

        X Caltrans used targeted, 
specialized outreach 
approaches to include 
Hmong input to a 
project. 

District 3 staff made special efforts to 
get Hmong community input, including: 
going to a local church to have a priest 
translate information and announce the 
upcoming meeting; distributing 
materials to schools to have students 
to bring the materials home; provided 
childcare at the hearing. 

Project-specific funding. Contact:  Carl Payne, 
Dept of Transportation 
Planning, Caltrans, (916) 
653-3726  
carl.payne@dot.ca.gov 
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Public 
Participation 
Plan 

Nevada 
Department of 
Transportation 

X X   X A plan and associated 
policies that are easy to 
find and review  

This website and plan suggest the 
agency is inviting of public participation 
and the plan includes a section on 
involving traditionally underserved 
populations.  

State program Resource: 
www.nevadadot.com/pub_in
volvement/Participation_Pro
cess/pdfs/public_participatio
n_plan.pdf  

Guidelines for 
Outreach in 
Spanish 

Hartford, 
Connecticut 

  X     X Capitol Region Council 
of Governments 
developed guidelines on 
making CRCOG 
transportation programs 
more accessible to 
those who don’t speak 
English well. 

Guidance on issues such as how, 
when, and where CRCOG should 
provide meeting notices in alternate 
languages, where translation services 
may be needed, and when documents 
will be translated to ensure residents 
who cannot speak English are afforded 
opportunities to participate. 

Unknown Resource: 
www.crcog.org/publication
s/TransportationDocs/LEP
_200505.pdf 
  

Needs 
Assessment 
Study 

Madison, WI     X   X Several effective public 
involvement and EJ 
practices in a 
transportation planning 
process. 

Process featured several innovative 
practices, including the involvement of 
youth in the identification of pedestrian 
and bicycle needs and the use of a 
community workshop or charrette.  

Part of Verona and West 
Beltline Needs Assessment 
Study, 

Resource: 
www.fhwa.dot.gov/environ
ment/ejustice/case/case1.
htm  

South Park 
Avenue 
Improvement 
Project 

Tucson, AZ     X   X Innovative uses of EJ 
techniques in an 
enhancement project 
planning process for a 
neighborhood of 
predominantly minority 
and low-income 
residents. 

Effective use of partnerships to leverage 
funds and other key resources for 
transportation enhancements in a low-
income, minority community. Context-
sensitive design was a tool for 
reawakening the community's sense of 
identity and pride. Creative, effective 
public participation. 

FTA's Livable Communities 
Initiative provided $1.5 
million to this project 
regarding the objective of 
assisting transit-dependent 
communities with economic 
recovery.  

Resource: 
www.fhwa.dot.gov/environ
ment/ejustice/case/case8.
htm   

Strategic Plan 
for 
Transportation  
Services 

San Mateo 
County, CA 

      X X Needs assessment for 
older adults and people 
with disabilities in hard-
to-reach areas. 

Social service agency representatives 
were trained to conduct focus groups 
and workshops in respective 
languages and communities and report 
back to the planning team with 
findings. It proved to be an effective 
and cost-efficient way to include elders 
and minority groups that normally do 
not participate in the planning process 
due to language barriers. 

Outreach funded as part of 
larger strategic planning 
initiative. 

Contact: Richard Wiener 
at (415) 284-1544 
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Transportation  
Courses 

Portland State 
University, OR 

 X  X X ���
	
H��2�

��	���
	
���
�D	
���-�
	�	
���
���
��#�(��������)���	�

��	
��	�
���
�'�������
=�

��
�	
���!�������	
�)�
�

'���������	
��	�
�#�

Provides students and the community 
opportunities to learn about transport 
planning and related multi-disciplinary 
issues. Has produced successful, 
community-based initiatives to address 
transportation needs.  

n/a ���	��	%� �����1�
!��
	��
�����
	�����9.�":�G�"�.$G.� �
 

Non-
Traditional 
Transportation  
Stakeholder 
Dialogue 
Project  

Minnesota         X DOT study to examine 
ways to enhance 
involvement of 
individuals traditionally 
under represented in 
the transportation 
planning process.  

Recognizes the need to involve as 
diverse a range of voices as possible 
to arrive at optimal planning and 
project development decisions 

Office of Communications 
and Public Relations 

Contact: Minnesota DOT 
Office of Communications 
and Public Relations (651) 
297-8138.  Resource: 
www.dot.state.mn.us/planni
ng/publicinvolvement/pdf/no
ntrad20.pdf  
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Best Practices to 
Enhance the 
Transportation/ 
Land-Use 
Connection in 
Rural America 

Transport-
ation 
Research 
Board 
Project  
8-52  

    X     When complete (May 2006), the 
final report and guidebook will 
identify ways that communities 
are achieving and funding 
accessibility, mobility, and 
safety programs and services 
while maintaining a uniquely 
rural quality-of-life. 

Report will address innovations that merit 
consideration for rural communities that: 
* Connect land use and economic devt. to 
transportation services and programs; 
* Enhance collaborative decision-making; 
* Create funding alternatives; 
* Address environmental and safety 
concerns; and 
* Meet the transportation needs of mobility-
challenged rural residents. 

TRB research project.  Resource: 
rip.trb.org/browse/dproject
.asp?n=10561 

Transport & Land 
Use Planning via 
Community 
Charrette 

Wilson, 
WY 

    X   X Week-long community planning 
charrette attended by a diversity 
of participants.  

Community charrette that considered 
roadway design alternatives, pedestrian 
and bicycle access, future land use 
designations, and maintaining housing 
affordability. Nearly 130 people 
participated.  

Unknown Contact: William Collins, 
Teton County Director of 
Planning and 
Development (307-733-
3959) 

Walker Area  
Transportation  
Action Model  

Walker, 
MN 

    X X X The TAM effort involved local 
leaders and public officials in a 
four-meeting process to 
develop an 'action plan' for 
transportation as it affects 
socioeconomic health.  

The outcome was a 2003 document that 
presents community background, 
community vision, issue prioritization, 
assessment of alternatives, and an action 
plan with goals, strategies and actions.  

The project was undertaken by 
the Headwaters Regional 
Development Commission, a 
local government agency, in 
partnership with Minnesota 
Department of Transportation 
(Mn/DOT) District 2. HRDC 
provided staffing and technical 
resources partially from local 
government contributions. 
Majority funding was from the 
Mn/DOT annual budget for 
planning and research, with a 
dedicated category each year to 
conduct TAM's in communities 
throughout the state.  

Contact: Tim Flathers, 
Community Development 
Director, Headwaters 
Regional Development 
Commission at (218) 444-
4732 or 
tflathers@hrdc.org 
Resource: 
www.dot.state.mn.us/d2/
Walker_Area_Transportati
on_Action%20Model.pdf 
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Reforming 
Zoning Codes 
with SmartCode 

Petaluma, 
CA 

X       X The City of Petaluma and a 
consultant introduced an 
innovative form-based zoning 
code called SmartCode. 

SmartCode focuses on describing the 
building forms that would realize the 
community’s vision of a pedestrian-
oriented, mixed-use district.  

Funding for the planning 
initiative came from the City's 
general fund. 

Contact: Michael Moore, 
Community Development 
Director at (707) 778-4314 
or 
cityofpetaluma.net/cdd/cp
sp.html 

Smart Growth 
Zoning Codes 

San 
Joaquin 
Valley 

  X   X   Growth Alternatives Alliance, a 
partnership of local 
governments, the building 
industry, business alliances, 
farming organizations, non-
profit groups and the Local 
Government Commission, 
developed a set of model 
zoning codes according to 
‘smart growth’ parameters.  

Reviewed 150 zoning codes from around 
the county, developed a set of model 
Smart Growth Zoning Codes, and 
introduced numerous San Joaquin Valley 
communities to these codes through a 
series of workshops. Fresno has budgeted 
for the revision of their zoning ordinance in 
2004. Lemoore has placed all un-entitled 
land under Planned Unit Development 
(PUD) zoning subject to traditional 
neighborhood development guidelines. 

Development of the model 
zoning codes and community 
workshops was conducted by 
the Growth Alternatives Alliance 
and the Local Government 
Commission with support from 
the David and Lucille Packard 
Foundation, the U.S. 
Department of Transportation, 
and the San Joaquin Valley Air 
Pollution Control District. 

Contact: Josh Meyer, 
Local Government 
Commission (916-448-
1198) or Dave Mitchell, 
San Joaquin Valley Air 
Pollution Control District 
(559-230-5807) 

Transportation 
Equity & 
Community 
Health (TEACH) 

Contra 
Costa 
County, 
CA 

  X   X X In 2003, the Transportation and 
Land Use Coalition (TALC) 
launched TEACH to bring 
together local residents, health 
care providers, and transit 
officials to work together 
towards improving 
transportation access to 
medical care services in 
underserved neighborhoods in 
Contra Costa County.  

TALC first conducted a number of interviews 
with health care providers and residents to 
identify transportation barriers people face in 
getting to medical care. TALC then developed a 
list of potential transportation and land-use 
solutions for improving access to care for 
residents in key corridors and underserved 
neighborhoods. TALC held two community 
forums to discuss the feasibility and desirability 
of these solutions for each neighborhood, 
prioritize them, and plan next steps. Now, TALC 
is coordinating three Working Groups composed 
of residents and staff from health and transit 
agencies to pursue implementation of these 
solutions. Potential program outcomes include: 
taxi vouchers for select residents, change in 
route of an existing bus line, re-locating an 
existing clinic. 

TALC's funding for this program 
came from foundation support, 
with technical assistance and 
cooperation from the transit 
district, county health 
department, and health service 
providers. 

Contact: Sandra Padilla, 
TEACH Outreach 
Coordinator, 
Transportation and Land 
Use Coalition at (510) 
740-3104 or 
sandra@transcoalition.org 
Resource: 
transformca.org/resource/
priorities-access-health 
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Growth 
Management 
Program  

Contra 
Costa 
County, 
CA 

X X       Goal is to "achieve a 
cooperative process for Growth 
Management on a countywide 
basis, while maintaining local 
authority over land use 
decisions and the establishment 
of performance standards." The 
Contra Costa Transportation 
Authority is responsible for 
carrying out a program of 
planning and growth 
management within the County. 

Using a formula based on road miles and 
population, the Authority allocates 18% of 
sales tax revenues to local jurisdictions that 
comply with GMP requirements: adoption 
of a growth management element that 
establishes transportation performance 
standards, adoption of a transportation 
demand management resolution or 
ordinance, efforts to address jobs and 
housing balance, and participation in 
cooperative planning with other 
jurisdictions.  

Programmatic funding comes 
from 1988 Measure C 
transportation sales tax. The 
Authority monitors adherence to 
GMP requirements using 
compliance checklists. 

Resources: 
www.ccta.net/EN/main/pla
nning/growthmngmnt.html 

Smart Growth 
Land Plan and 
Planning 
Ordinance 

Davidson, 
NC 

X       X New growth to be 
accommodated by revitalizing 
existing buildings and 
neighborhoods and promoting a 
variety of lot sizes and housing 
types -- including affordable 
housing -- within walking 
distance of existing services. 

Requires pedestrian, bicycle, and street 
circulation plans for all new development. 
Streets are required to be narrow with on-
street parking, trees, and sidewalks on 
both sides. The ordinance seeks significant 
public involvement, and initiates charrettes 
for every new development project. 

Funding for the planning 
initiative came from the city's 
general fund. 

Contact: Kris Krider, 
Planning Director, Town 
of Davidson Planning 
Department at (704) 892-
7591 

Level-of-Service 
(LOS) Reform 

San 
Francisco 
Bay Area 

X         Possible reforms to the 
traditional methodology for 
analyzing traffic impacts caused 
by new development or 
transportation projects. 

The San Francisco County Transportation 
Authority (SFCTA) has formed a 
Transportation Working Group to analyze 
and recommend possible reforms. Not yet 
implemented 

Funding for this planning 
initiative is via a 1/2 cent 
transportation sales tax. 

Contact: Rachell Hiatt, 
San Francisco County 
Transportation Authority 
(415) 522-4809 

California 
Healthy Cities & 
Communities 

California   X   X   This program works closely with 
communities interested in 
undertaking an intensive 
community improvement effort 
to provide consultation, 
information and resource 
brokerage. 

Multi-disciplinary staff includes persons 
with expertise in public health, public 
administration, community/organizational 
development, communications and 
anthropology. Program works closely with 
local, regional and statewide organizations 
to support Healthy Cities and Communities 
efforts throughout the state. Humboldt 
County communities including the City of 
Arcata, Alderpoint, Blocksburg and 
Casterlin are on the list. 

Contracted with California 
Department of Health Services, 
supported by a Preventive 
Health and Health Services 
Block Grant from the Centers 
for Disease Control and 
Prevention. 

Resources: 
www.civicpartnerships.org
/docs/services/california_h
ealthy_cities.htm 
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Fruitvale Main 
Street Program 

Oakland, 
CA 

  X X X   The Unity Council (a 
community-based development 
corporation based in Fruitvale) 
began this Main Street program 
to, create a more pedestrian-
friendly environment, make the 
streets safer, and support 
economic development for local 
businesses in the district. 

The Unity Council worked with the City of 
Oakland's Neighborhood Commercial 
Revitalization Program and the National 
Trust for Historic Preservation's Main 
Street Program to create a Business 
Improvement District, façade 
improvements for stores, public art, and 
street improvements. The Council also 
spearheaded a pedestrian safety campaign 
to educate neighborhood residents, local 
merchants and community organizations, 
and drivers passing through the district. 

Programmatic funding was by 
the Unity Council with technical 
support from the City of 
Oakland and the National Trust 
for Historic Preservation. 
Funding for capital 
improvements was created 
through formation of a Business 
Improvement District in which 
area property owners voted to 
increase property taxes slightly 
with proceeds dedicated to pay 
for neighborhood improvement. 

Contact: Jenny Kassan, 
Program Coordinator, 
Unity Council at (510) 
535-6924 or 
jkassan@unitycouncil.org 
Resource: 
www.unitycouncil.org/serv
ices6.htm  

)�����-�6�.�����D����                    
Minnesota North 
Metro  
I-35W Corridor 
Coalition 

Minnesota   X   X   Seven cities have created a 
collaborative effort to address 
transportation, housing, 
economic development, and 
land use issues throughout the 
member cities. 

Through a joint powers agreement, this 
coalition is using a unique, collaborative 
effort to address transportation, housing, 
economic development, and land use 
issues throughout the member cities along 
the I-35W corridor.  

Grants from local foundations 
and government programs such 
as the Metropolitan Council’s 
Livable Community 
Demonstration Program and 
collected pro-rated dues from 
member cities. Many 
organizations support their 
ongoing work, including 
foundations, regional and state 
departments, and higher 
education institutions. 

Contact: Shannon 
Strauss, Director of 
Marketing and 
Communication, (763) 
493-8450.  
Resources: 
info.worldbank.org/etools/
docs/library/115504/toront
o99/assets/t-morrish-
mod01.pdf  
or  
www.calthorpe.com/i35 

Healthy 
Transportation 
investment 
prioritization 
policies 

New 
Jersey 

X     X   Part of NJDOT's overall 
"Healthy Transportation" 
approach that also includes 
context-sensitive design, 
network connectivity policies, 
balanced street design 
guidelines, and an emphasis on 
community involvement.  

NJDOT is providing support for planning 
studies in these communities (such as 
corridor studies) that address 
transportation and land use in tandem, and 
will give approvals and funding priority to 
projects in these communities.  

NJDOT planning program. Contact: Gary Toth, 
NJDOT Director of Project 
Planning and 
Development (609) 530-
5262. 
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Moving Forward 
Initiative 

Colorado 
Depart-
ment of 
Transport-
ation 

X X   X   Includes a strategy for the DOT 
to collaborate with local 
governments in transportation 
planning. This strategy taps the 
department's expertise in 
forecasting traffic volumes and 
provides realistic "what if" 
scenarios and options to 
address the outcomes of land-
use and transportation 
planning. 

The state awards Heritage Planning Grants 
which allow local communities submitting 
joint applications to address regional 
issues such as the environment, 
development, regional transportation, and 
energy use. Promotes multiple 
transportation approaches to improve air 
quality and reduce congestion such as 
fixing roadways, building and expanding 
new ones when appropriate, and offering 
specific transit options, including light rail. 

Funded by Colorado DOT. Resource: 
www.dot.state.co.us 

Envision Utah Utah         X Non-profit organization used a 
workshop approach both to 
develop a regional Quality 
Growth Scenario and to help 
create community plans. 

Development types range from "rural" to 
"conservation subdivision" to "main street." 

Envision Utah is public-private 
partnership sponsored by the 
non-profit Coalition for Utah's 
Future. 

Contact: Peter Donner, 
Envision Utah, (801-538-
1529).  
Resource: 
www.envisionutah.org 

Rural 
Transportation 
Initiative 

USDOT   X   X X The Initiative aims to increase 
the capacity of rural America to 
play a more integral role in the 
planning and decision-making 
that shape transportation 
systems. It also provides an 
array of technical assistance 
and grant programs to enable 
communities to plan, develop 
and improve air, surface, and 
water transportation 
infrastructure. 

Existing programs through USDOT are 
employed to promote policies and 
programs of Rural Transportation Initiative. 

Existing programs such as 
Intermodal Surface 
Transportation Efficiency Act 
(ISTEA), the Transportation 
Equity Act for the 21st Century 
(TEA-21), and the Wendell H. 
Ford Aviation Investment and 
Reform Act for the 21st Century 
(AIR-21).  

Resource: 
ntl.bts.gov/ruraltransport/t
oolbox 

�
�
�
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Workforce Access  

Cal WORKS 
Ride to Work 
Program 

Glenn 
County, CA 

  X     X Van transportation 
service provides rides to 
CalWORKS clients living 
in outlying areas. 

Rides to work offered through Glenn 
County Human Resource Agency to 
CalWORKS clients. 

Funded fully by CalWORKS 
grants. 

Contact: Peggy White 
(530) 934-6540 

Employment 
Shuttle - Rabbit 
Transit 

York County, 
Pennsylvania 

  X       York County 
Transportation Authority. 
Part of the area’s 
Welfare-to-work program 

Rabbit Transit runs a number of 
employer shuttles in the York area, 
established in partnership with the 
employer and with a written agreement 
to structure the arrangement. The 
transit agency uses existing fleet, with 
the shuttle services designed to start at 
the York City transfer center, where the 
city routes meet every half-hour. 

Rabbit Transit requires the 
employer to subsidize the 
shuttle service up to the 
variable cost per hour after the 
first 90 days of service if the 
service does not generate 
adequate ridership. 

Resource: 
www.rabbittransit.org 

Employment 
and Shopper 
Shuttles - 
Harrison 
County Rural 
Transit 

Harrison 
County, Ohio 

  X       Provides transportation to 
employment and for 
medical appointments 
within the county or 
anywhere within a 300 
mile radius. 

Weekly Shopper Shuttle provides 
resident access to shopping centers in 
bordering counties. Dial-A-Ride 
demand-response system serves 
within the county. Employment Shuttle 
provides transportation for residents 
who work within county or surrounding 
counties - scheduling designed to meet 
needs of employers and residents. 

Shuttles cost $2 per trip for 
seniors and $3 per trip for 
general public. Ohio 
Department of Transportation 
offers a grant to supplement 
rider fares.  

Contact: Harrison 
County Rural Transit, 
(740) 942-1369 

Agricultural 
Industries 
Transportation 
Services (AITS) 
project 

Kings, 
Tulare, 
Fresno 
counties 

  X       AITS provides qualified 
agriculture workers with 
safe, affordable vans they 
can use to drive 
themselves and others to 
work. The program seeks 
those having trouble 
getting to work or paying 
for unsafe rides. 

One time start-up grant bought vans 
and setup program. Riders keep 
program going and serve as drivers 
(license & clean driving record req’d) 
as well. Workers pay $60/mo. for 
vanpool – far less than $5/day most 
pay for unsafe rides.  Project model in 
agricultural areas statewide and sunset 
on June 30, 2010 (AWTP). 

Rider fees, Caltrans received a 
Job Access and Reverse 
Commute (JARC) grant to fund 
startup ($4M), State Public 
Transportation Account 
matched ($4M). 

Resource: 
www.dot.ca.gov/hq/Ma
ssTrans/Docs-
Pdfs/STATE-Aits-
Final-Rpt.pdf��
  
www.dot.ca.gov/hq/Mas
sTrans/Awtp.html 
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Zuni 
Entrepreneurial 
Enterprises Inc. 
Public 
Transportation 
Program 

Zuni, NM   X   X   Employment and 
education access 
transportation services. 
ZEE plans to publish a 
report -- which can be 
used by other Native 
American communities to 
initiate similar services  

Operates within the Zuni reservation 
and to Gallup (a center for shopping, 
employment, entertainment, banking 
and other support services) five days a 
week, from 7:00 a.m. to 7:00 p.m. 
Dispatch coordinated with all 
collaborating agencies. Report will 
discuss cost of services, challenges 
encountered, strategies and 
recommendations on how to initiate 
and maintain services. 

Obtained a JOBLINKS grant 
from the Community 
Transportation Association of 
America to develop, implement 
and maintain a transportation 
program linking unemployed 
individuals to job training and 
meaningful employment. 

Contact: Larry Aflen, 
Zuni Entrepreneurial 
Enterprises, Inc. 
Public Transportation 
Program (505)782-
5798.  Resource: 
www.ctaa.org/webmod
ules/webarticles/article
files/transit_pass_toolk
it/ZEE_Profile.pdf 

Fargo Vanpool Fargo, ND   X       Commuter vanpool 
program for communities 
outside of Fargo, ND. 
Program is contracted out 
to VPSI , Inc. to manage 
program. Service is 
subsidized by local MPO. 

FMCOG with help from FTA funds set 
up program. Contracted service with 
VPSI. Local dealerships leased vans to 
program (lease fee included insurance 
and maintenance). Passenger fare is 
subsidized by FMCOG during first year 
to encourage enrollment ($50.month).  

Job Access and Reverse 
Commute Program (JARC) 
funds and funding from Fargo-
Moorhead Council of 
Governments (MPO). Drivers 
pay $88/month, non-drivers pay 
$142/month. 

Resource: 
www.surtc.org/researc
h/reports.php 

Merrimack 
Valley 
Transportation 
Management 
Association 

Andover 
Area, MA 

  X
  

      Customized 
transportation programs 
for member employees.  

Non-profit organization of employers 
and property owners organized in 1997 
Road. Includes carpool/vanpool 
matching, promo events, guaranteed 
rides home, commute planning, park & 
ride info, transit info. Also advocates 
for alternative transportation. 

Membership fees sustain 
program. Actively recruits new 
employer participants. 

Resource: 
www.merrimackvalleyt
ma.com 

Missoula-
Ravalli 
Transportation 
Management 
Association  

Missoula, MT   X       Vanpool program for 
Missoula run by TMA. 
Uniquely, accepts 
occasional riders; and the 
TMA owns and operates 
program in an area where 
there is very little traffic 
congestion and in an 
area with a small 
population. 

Vanpool started from consultant 
suggestion. TMA began program in 
1997 with one donated van. Program 
began leasing vans from VSPI , Inc., 
but the TMA took greater control and 
started purchasing vans. Currently nine 
vans and 120 riders/day with one 
backup van. Solicits bids for 
maintenance. Fuel purchased on 
program card at state rate.  

Originally funded by 5311 
grants. Current funds from 
CMAQ, City of Missoula, 
Missoula County, Missoula 
Parking Commission, and 
University of Missoula. 5309 
funds for capital improvements 
and acquisitions. Fare is 
$0.09/mile, about $76/month for 
a full-time rider at 50 miles/day. 

Resource: 
www.mrtma.org 
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Clifton Corridor 
Transportation 
Management 
Association 

3 mile radius 
around 
Clifton Road 
in DeKalb 
County, 
Georgia 

  X
  

      One of eight Atlanta area 
TMAs. Serves 
approximately 26,000 
employees, mainly from 
Emory University. 
Manages car/vanpool 
programs, guaranteed 
ride home program, 
alternative transportation 
subsidies, free shuttle 
services. 

Led by Emory University in cooperation 
with members (hospitals, non-profits, 
and gov’t agencies). All eleven 
participants have a representative on 
the TMA board. Advisory committee is 
led by local transit agencies, planning 
organizations and advocacy groups. 
University leads CCTMA in developing 
and providing member services to 
hospitals, non-profit organizations, and 
government agencies. 

Funded by employer 
membership dues. Dues 
formula: $300 plus $2 per 
employee.. CCTMA receives 
periodic federal grants monies 
(via the Atlanta Regional 
Commission) which can be to 
defray administrative and 
marketing costs.  

Contact:  Patricia 
McCants, Marketing 
Coordinator, 404-712-
2415, or 
patricia.mccants@em
ory.edu      
Resource:  
www.cctma.com 

Health & Social Service Access  

Volunteer 
Medical Shuttle 

Glenn 
County, CA 

  X     X Transportation service to 
medical appts. for residents 
with no other options. 
Volunteers use own 
vehicles to transport riders. 

Run by Glenn Transit System. About 2 
hours a day to set up schedule and 
contact drivers. Annual costs $56,000 
serving over 1,000 rides a year.  
$0.40/mile reimbursement. 

Funded by TDA and FTA 5311 
funds. 

Contact: Peggy White 
(530) 934-6540 

Senior 
Volunteer 
Transportation 
Program 

King County, 
WA 

  X     X Transportation service to 
medical appointments 
and essential services for 
seniors 60+ with no other 
options. Volunteers use 
own vehicles to transport 
riders. 

Schedulers match drivers with riders. 
Annual costs: $180,000, 2,250 
trips/month, $0.36/mile reimbursement. 

Funded by Local Area Agency 
on Aging, Medicaid program, 
State funding, and client 
donations. 

Contact: Cindy Zwart 
(206) 448-5740  
Resources: 
www.seniorservices.or
g/getting_assistance/a
ll_programs/transporta
tion/volunteer_transpo
rtation.aspx 

Adult Services 
Volunteer 
Driver Program 

Hennepin 
County, MN 

  X     X Transportation for low-
income persons of all 
ages to social services, 
medical appointments, 
and errands. Volunteer 
drivers use own vehicles. 

Schedulers match drivers with riders. 
Costs: $60,000, 40-45 trips/month, 
$0.36/mile reimbursement 

Partnership with a non-profit 
agency (Minnesota Volunteers 
of America) to recruit drivers 
who use their own vehicles. 
Program costs (personnel 
support, mileage 
reimbursement, training costs) 
are largely funded by county 
property tax. 

Contact:  Linda 
Bloomgren at (612) 
348-8048 or 
linda.bloomgren@co.h
ennepin.mn.us 
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Senior 
Transportation 
Volunteer 
Program 

Salt Lake 
County, UT 

  X     X Transportation for seniors 
60+ and social services 
referrals to medical 
appointments and 
errands. Volunteer 
drivers use own vehicles. 

Schedulers match drivers with riders. 
Costs: $40,000, 500 trips/month, 
$0.25/mile reimbursement 

Financed by the County’s 
General Fund. 

Contact: Nelson 
Funes (801) 468-2497 
Janet Frick (801) 468-
2982 
http://www.aging.slco.o
rg/html/trans_overview.
html 

Anoka County 
Volunteer 
Transportation 
Program 

Anoka 
County, MN 

  X     X Transportation for seniors 
and clients receiving 
county financial 
assistance to medical 
and social service 
appointments.  

Schedulers match drivers with riders. 
$3 donation suggested. Volunteer 
drivers use own vehicles. 

Funded by Anoka County, 
Metro Council (State Transit 
Body), Donations from 
sponsors, passenger 
donations. 

Resource: 
www.co.anoka.mn.us/
departments/transport
ation/ (763) 422-7087 

Schuylkill 
County 
Volunteer 
Transportation 
Program 

Schuylkill 
County, PA 

  X     X Door-to-door service for 
frail consumers to 
medical appointments. 

Part time staff oversees program and 
matches drivers with riders. RSVP 
provides drivers. New program; so far 
$7,930/yr, 600 trips. 

Program costs are kept at a 
minimum due to volunteer 
drivers.  Annual operating costs 
of approximately $8,000 come 
from grants and individual 
donations. 

Contact: Carol Bowen 
at (570) 622-3103 or 
cbowen@ 
co.schuylkill.pa.us 
 

Neighbor to 
Neighbor 
Volunteer 
Driver Program 

Nevada 
County, CA 

  X     X Services to seniors and 
disabled persons using 
volunteer drivers for non-
emergency trips. 

Transit contractor in Nevada County 
(Gold Country Telecare) coordinates 
services. 

Unknown Contact: Suzanne 
Healey at (530) 272-
1710 

Senior Voucher 
Program 

Nevada 
County, CA 

  X       Provides transit to non-
emergency healthcare 
services. 

Dial-a-ride format, riders pay with 
vouchers subsidized by Area Agency 
on Aging and other sponsor agencies 
by 50%. 
 

Unknown Contact:  Suzanne 
Healey at (530) 272-
1710 

Shared Ride 
Van Service for 
Seniors - 
Rabbit Transit 

York County, 
Pennsylvania 

  X   X   County-wide van service 
for those registered with 
Rabbit Transit 

Over 700 seniors daily use Rabbit 
Transit to get to seniors centers, 
shopping, and medical appointments. 

Senior citizens (60 and older) 
can ride Rabbit Transit for 
$1.00. Paid for by subsidies 
from the Pennsylvania Lottery 
Program and the York County 
Area Agency on Aging. 

Resource:  
www.rabbittransit.org/
pages/paratransit.html 
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Non-
Emergency 
Medical 
Transportation: 
Assuring 
Access to Care 

Modoc 
County, CA 

X X   X   Modoc County 
Transportation 
Commission helped 
develop a plan to 
coordinate NEMT for low-
income and minority 
individuals in Lassen, 
Modoc and Plumas 
Counties. 

Inventory of existing public transit, 
private transportation providers, 
agency transportation services and 
health care providers. Developed 
coordination strategies for each county 
to improve service productivity, 
increase public service alternatives and 
reduce service duplication. Identified 
patterns of local intra-county travel for 
basic health care and regional travel. 
Individual county strategies reflect 
differences in local preference, 
resources, capabilities, and needs. 
Identified need for a strong local 
"champion".  

Caltrans Environmental Justice 
grant 

Resource: 
www.dot.ca.gov/hq/Ma
ssTrans/Docs-
Pdfs/CoordinatedPlng/
MODOC.pdf (see 
page 27) 

Trinity County 
Health Service 
Transport 
Voucher 
System 

Trinity 
County, CA 

 x    Travel reimbursement 
program for 
disadvantaged health 
services clients in very 
rural county. 

Transit is cost-prohibitive in this 
rugged, isolated county, so 
disadvantaged health patients can get 
a ride to the health service location 
from a community member who is 
reimbursed. 

Reimbursement rate is 
$0.40/mile. Point of 
reimbursement is at the service 
location.  

Kathy Larsen, 
Executive Director, 
Southern Trinity 
Health Services, (707) 
574-6616 x102 

General Community Access  

Transportation 
Reimbursement 
& Information 
Project (TRIP)  

Riverside 
County, CA 

  X     X Provides trips to seniors 
and disabled passengers 
through volunteers using 
own vehicles. 

Riverside Transit Agency administers 
program, operated by Partnership to 
Preserve Independent Living. Drivers 
reimbursed based on mileage. 24,393 
trips last year. 

Volunteer drivers reduce staff 
costs. Individual and 
institutional donations also 
support the program. 
Administrative costs funded by 
Riverside Transit Agency.  

Contact:  Tanya Love 
at (800) 510-2020.  
Resource: 
www.livingpartnership.
org/Transportation.htm 

Low Income / 
Youth Transit 
Pass & Bus and 
Shopping 
Coupon 

Iowa City, IA   X       Discount transit fare 
program. 

Discounted fares and other seasonal 
and variable discounts for students, 
youth, seniors and low income 
individuals and families. 

Budget from rider revenue. For 
shopper coupon, The Iowa City 
Downtown Association 
reimburses $.35 a ride, which in 
turn bills the store that issued 
the coupon. 

Resource: 
www.icgov.org/default/
?id=1516 
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Postal Bus 
Service 

Colfax, CO   X   X   Council On Aging and 
Human Services 
Transportation Program 
(COAST) innovative 
postal bus service. 

The private provider carries 
passengers in addition to the packages 
and mail which are transported under 
contract to the U.S. Postal Service on a 
rural intercity route. 

COAST management has 
worked closely (contract) with 
one company for over five 
years. 

Resource: 
gulliver.trb.org/publicat
ions/tcrp/tcrp_rpt_70d.
pdf 

School Bus 
Community 
Transportation 

Glendale, 
OR 

  X   X   Public Transportation to 
‘Skills Center’ for 
GED/Adult Education 
programs. 

Local residents ride school buses for 
transportation, getting on/off as 
vehicles travel their regular routes. 

Planning group includes a 
Glendale School Dist. 
representative and Business 
Manager, OR Dept. of Human 
Resources Volunteer Program 
Manager, Adult & Family 
Services Dist. Manager and a 
rep. of Douglas Co. Dept. of 
Health & Social Services. 

Contact: Shaun Brink, 
Director, Glendale-
Azalea Skills Center 
(541) 832-2133 

Shopper 
Shuttle 

Kent, WA   X       Neighborhood bus 
service designed to 
include the best elements 
of a local bus route and a 
Dial-A-Ride shuttle. 
Travels in several loops 
to reach city shopping 
areas, banks, medical 
facilities, and senior 
housing.  

Buses decorated with a bright frog logo 
arrive each half-hour in the downtown 
area and each hour on the east hill, 
from approximately 9 a.m. to 5 p.m., 
Monday through Saturday. Every bus 
is equipped for wheelchairs and bikes. 
Can also take reservations. 

King County manages program 
with assistance from the City of 
Kent and pays most operating 
costs. City reimburses King 
County for the amount normally 
expected in the farebox to keep 
the shuttle free for citizens and 
businesses. King County 
contracts with Hopelink to 
provide the service. 

Resource: 
www.ci.kent.wa.us/tra
nsportation/index.aspx
?id=2970&terms=shop
per+shuttle 

Sunday Senior 
Rides 

Nevada 
County, CA 

  X       Dial-a-ride shuttle for to 
seniors when no fixed 
route service is available. 

Dial-a-ride format. Riders are asked for 
a donation to help fund service. 

Unknown Contact: Suzanne 
Healey at (530) 272-
1710 

Capital Area 
Rural 
Transportation 
System 
(CARTS) 

Travis 
County, TX 

  X       Curb-to-curb general 
public dial-a-ride service. 
Senior/Disabled receive 
fare discount. Trips can 
be for any purpose. 

Owns/operates own service. Fares 
vary by distance traveled. In existence 
for 26 years. 

Partially funded by fares (based 
on distance, mode of travel, 
and discount eligibility --
disabled, senior, student).  
Additional funding from city and 
county gov’ts in service area 
and grants from state and fed 
governments and foundations. 

Contact:  Michelle 
Maronde (512) 708-
5513       
Resource: 
www.ridecarts.com 
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Agency Vehicle 
Pool 

Colfax, CO   X   X   Council On Aging and 
Human Services 
Transportation Program 

COAST provides well-maintained used 
vehicles to smaller agencies in its 
region, in exchange for the agencies 
providing the 20 percent match to 
COAST to obtain new vehicles through 
the federal 5310 program. 

Primary funding from: WA State 
- Aging & Long Term Care of 
Eastern Washington, DSHS 
Health Recover Service 
Admin., private charters, 
contracts and donations, Colfax 
& Community Fund; Idaho 
Region II Area Agency on 
Aging, Dept. of Health & 
Welfare, fares, contracts and 
donations, child care agencies. 

Contact: (800)873-
9996, 
coast@stjohncable.co
m   Resource: 
http://gulliver.trb.org/p
ublications/tcrp/tcrp_rp
t_70d.pdf 

Best Practices 
for Volunteer 
Driver 
Programs 

Washington 
State 

X       X Best Practices Guide 
developed by Agency 
Council on Coordinated 
Transportation in 
consultation with industry 
experts and service 
providers. 

N/A - implementation resource. Volunteer contributors and peer 
review. Printing and data 
collection costs funded by 
Washington State DOT 
planning and research budget. 

Contact:  Don 
Chartock, Research 
Analyst, WSDOT 
Agency Council on 
Coordinated 
Transportation (360) 
705-7928  Resource: 
www.wsdot.wa.gov/Tr
ansit/Training/vdg/ 

Independent 
Public Transit 
System - 
Treasure Valley 
Transit 

Canyon 
County, ID 

  X   X   Independent, non-profit 
public transportation 
company since 1996. 
Coordinated human 
service and public 
transportation program. 
Led by Canyon County 
Head Start, coalition 
formed to pool resources, 
make more efficient use 
of transportation dollars 
and provide better 
service for clients. 

Through CTAA Rural Technical 
Assistance Program, the consortium 
hired a consultant to assist with 
planning to become an independent 
public transit system. Immediate goal 
was to make full use of the vehicles 
they had. By coordinating services they 
were able to serve more elders and 
also to offer service to persons with 
disabilities and the general public who 
needed access to health and human 
services. 

Initial planning costs funded by 
CTAA Rural Technical 
Assistance Program; some 
start-up capital costs funded by 
5310 monies; ongoing 
operation costs TBD if 
necessary. Council on Aging 
used 5310 money to put radios 
in their buses to connect with 
the dispatch station in the Head 
Start building. 

Resource: 
www.treasurevalleytra
nsit.com 
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Bike To Work 
Skills Course 

Victoria, B.C.  X  X  Successful, free one-
day program for 
seasoned/new cyclists 
to build basic commuter 
cycling skills and 
motivation to ride safely.  

Accessible one-day format that doesn't 
require fix-it skills or smack of 'macho' 
or 'spandex' stereotypes. 70% are 
women trainees; had graduated 5000+ 
participants by mid-2004. Tailored 
employer programs available. 

Co-funded by non-profit Bike 
To Work Victoria with 
partners including city law 
enforcement and University 
of Victoria. Costs 
approximately $70/person.  

Resources: 
www.biketoworkvictori
a.ca/victoria/workshop
s/skills or 
www.thecce.org 

County Ped/Bike 
Program 
Commuter 
Classes 

Pima County, 
AZ 

 X  X  Bicycle commuter 
education program.  

The County provides bicycle driver and 
commuter education classes, including 
a free bike lighting kit ($40 value) and 
free food.  

Local non-profit support, $15 
fee for registrants (except 
high school classes), part of 
a Transport Enhancement 
grant and volunteer support.  

Contact: Matthew Zoll, 
AICP, Bike/Ped Prog. 
Manager, Pima Co. 
DOT, (520) 740-6746, 
Matt.Zoll@dot.pima.gov 

'SuperCyclist' 
Certification for 
P.E. Teachers 

Amarillo, TX   X       Bike safety curriculum 
and basic skills training 
for fourth- and fifth-
grade P.E. teachers.  

P.E. teachers and others are certified (6 
professional development units), get 
bilingual handouts, curriculum (15 
CD/hardcopy lessons) and student video.  

Funded by a Safe Routes to 
School program. Stipends 
available.  

Resources:  
www.biketexas.org 

Create-A-
Commuter 
Program 

Portland, OR   X     X Program providing low-
income adults with 
commuter bikes and 
training.  

Low-income adults referred to the 
program by a social service agency are 
equipped with fully-outfitted commuter 
bicycles and five hours of training on 
safe bicycle commuting.  

Initially funded via federal Job 
Access Initiative. Cooperators: 
Multnomah Co., Metro, City of 
Portland, Adult & Family 
Services, TriMet, and non-
profit social service agencies.  

Resources: 
www.communitycyclin
gcenter.org/index.php/
programs-for-
adults/create-a-
commuter 

Wheeling Walks Wheeling, 
WV 

  X       Compelling, successful 
media-based public 
education campaign to 
increase walking for 
exercise and transport 
in a community with 
less than 35,000. 

A community-based health promotion 
intervention including a print, radio and 
television advertising campaign. 
Results: 90% of the target population 
became aware of the campaign and 
30% of sedentary residents increased 
walking to recommended levels. 

Analysis of campaign cost-
effectiveness compared 
efforts with volunteer-based 
campaigns – this population-
based campaign was four 
times cheaper ($150K total 
= $4.35/person affected). 

Resources: 
www.wheelingwalks.org   

‘Mental Speed 
Bumps’ & 
‘Traffic Tamers’ 
Campaigns 

World Wide 
Web 

 X X X X Community education 
and behavior change 
programs being used 
around the world.  

An alternative to focusing on expensive 
streetscape campaigns, David Engwicht 
and his materials help communities 
creatively improve bike/ped environments.  

Varies: see examples on 
website about projects 
around the world.  

Resource: 
www.lesstraffic.com  



��������	��
��	
������
��� � �#���
�����)
�����	
����
���-�
	�	
�� �

 

�������� � � "7����07� � � � � �� � ���������� ��	�
��������
������
�
���� 
�
�
��!����� ��

Name Location Initiative 
Type What is it? How does it work? How is it funded? Resources & 

Contacts 
     P
ol

ic
y 

 P
ro

gr
am

 

 P
ro

je
ct

 

 P
ar

tn
er

sh
ip

 

 P
. P

ar
tic

ip
at

io
n 

        

�����",�'���(
�-�6���������� �                   

Tri-Cycle: 
Community 
Bike/Ped 
Teamwork 

Millburn, 
Maplewood 
and South 
Orange New 
Jersey 

  X   X   Three communities are 
integrating bike/ped 
project implementation.  

Banding together as a number of towns 
in a region improve the chances of 
drawing grant money. 

Unknown Resource: 
www.bikewalk.org/cente
rlines/centerlines2005/cl
_issue_137.htm#3_new
_jersey_towns_teaming
_up_to_promote_cycling 

Regional Bicycle 
Advisory 
Committee 

Tucson, AZ       X   Advisory group to local 
governments on bicycle 
recreation, 
transportation, and 
safety issues.  

Promote initiatives that improve cycling 
safety. Committee made up of 
government staff representatives. 

Participation funded by 
respective member 
agencies? 

Resource: 
biketucson.pima.gov 

Bicycle Mileage 
Reimbursement 

Ohio-
Kentucky-
Indiana 
Regional 
COG 

X X     X Ten cents per mile 
reimbursement rate for 
staff using their bicycles 
for official business 
purposes.  

Bike reimbursement rates added to 
existing reimbursement policies for 
personal auto and transit use at current 
IRS rates. Policy does not apply to 
commuting to or from work.  

Proposed federal legislation 
to revise the IRS code will 
have to be passed before it 
can be considered by 
businesses and agencies. 

Contact: Don Burrell at 
OKI, (513) 621-6300 
or dburrell@oki.org 

Guaranteed Ride 
Home 

Mid-Ohio 
Regional 
Planning 
Council (and 
others) 

X         Four free rides home by 
taxi per year for bike 
commuters.  

An incentive for cyclist, providing them 
an option if they have an emergency or 
roads get icy. The program also 
matches riders up with cycling buddies 
and provides them with a free map of 
local bike trails.  

Unknown Resource: 
www.bizjournals.com/i
ndustries/sports_busin
ess/general/2005/05/0
2/columbus_focus1.ht
ml?f=et183%20 

Bicycle Parking 
Ordinances 

Various 
communities 

X         Numerous California 
cities have ordinances 
that require provision of 
bicycle parking facilities 
for commercial (and 
some residential) 
developments.  

Napa requires 10% of non-residential 
parking space dedicated to bicycles 
(ten or more parking spaces); Hemet 
requires 5% of spaces dedicated to 
bikes (for commercial developments 
with 100+ employees) and 2% of gross 
floor area for showers and lockers.  

Costs are considered to be 
part of providing equitable 
parking facilities associated 
with a given development.  

Resource:  
www.calbike.org/pdfs/
Rules_of_the_road.pdf 
or 
www.bikeplan.com/sc-
ord.htm 

Bicycle Parking 
Guidelines 

Portland, OR; 
Association 
of Pedestrian 
& Bicycle 
Professionals 

          Website providing 
information about 
bicycle parking and 
where to find bike 
parking. Guide to bike 
parking do's and don'ts.  

Portland installs bike parking facilities 
and works with private developments 
and business to ensure development of 
short- and long-term bike parking.  

N/A Resources: 
portlandonline.com/tra
nsportation/index.cfm?
&a=58409&c=34813  
or  
vtpi.org/bikerack.pdf 
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Tax increase for 
parks and 
sidewalk 
funding 

Olympia, WA   X       City tax on energy use 
for parks, trails and 
sidewalks.  

Ballot measure initiated by a joint 
campaign effort of parks and open 
space advocates and pedestrian 
advocates. Measure passed with a 
57% majority. City Bicycle & Ped 
Advisory Committee prioritized a list of 
sidewalk projects.  

Effective 2005, 3% increase 
in bills for electricity, natural 
gas, and telephone service 
will provide about $2 
million/year for parks and 
off-street hiking trail 
acquisition, development, 
and operation, plus $1 
million per year for sidewalk 
construction and 
maintenance in existing 
neighborhoods.  

Contact: Jim Lazar, 
jimlazar@cheerful.com 

Non-Motorized 
Facilities Via 
Development 
Impact Fees 

Davis, CA   X       Development impact 
fees provide for non-
motorized facility 
construction.  

Bikeways in Davis may be funded from 
the full range of financial resources 
available to the city. These resources 
include the General Fund, Construction 
Tax, development impact fees, 
Redevelopment monies, Mello-Roos 
Bonds, and cost participation by other 
entities. The appropriate funding is 
applied to the specific project 
according to the program or programs 
to which the project belongs. 

Non-motorized 
transportation funds are 
acquired through 
development impact fees (as 
well as general city revenue 
and state/federal funding 
sources).  

Resource: 
www.city.davis.ca.us/p
w/pdfs/01bikeplan.pdf 

Racks With 
Plaques 

San Luis 
Obispo, CA 

  X       Program to help San 
Luis Obispo Downtown 
& Parks provide brand 
new bicycle parking 
racks. 

Contributors purchase bicycle racks for 
San Luis Obispo's downtown 
merchants and parks and contributions 
are recognized by plaques affixed to 
the racks.  

Funded by businesses and 
individuals who want to 
provide improved bike 
parking (and be recognized 
for their contribution).  

www.ci.san-luis-
obispo.ca.us/publicwork
s/transportation/racks.a
sp 

High School 
Builds Bike 
Lockers 

Willits, CA     X X   High school students 
produce artistic bike 
lockers for downtown.  

With the help of the high school 
welding and art departments and the 
Willits Active Living Congress, students 
create bike lockers for the City's 
Community Development Department. 

Willits Active Living 
Congress (WALC) secured a 
$5,600 grant from the Air 
Quality Management Dist. 
Partnership with City.  

Contact: Community 
Development Director 
Alan Falleri or Mike 
Aplet, Willits Active 
Living Congress. 
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6-Foot 
Pedestrian 
Buffer Law 

Oregon X         Law requiring motorists 
provide space for 
crossing pedestrians.  

SB 591 requires motorists to stop and 
wait until a pedestrian crosses the 
driver's lane and six feet (about half) of 
the adjacent lane before proceeding.  

N/A Resource: 
www.oregon.gov/ODO
T/DMV/news/nr_2005
1220_1.shtml 

Two-Lane Road 
Bicycle Passing 
Law 

Washington X         Law banning motorists 
from passing a cyclist 
when there is oncoming 
traffic. 

House Bill 1108 also extends the zone 
of legal protection for bicyclists and 
pedestrians to highway shoulders and 
bicycle lanes. When passing a bicyclist 
there must be 3 to 5 feet of clearance 
between the car and the rider. 

A minimum $101 fine can be 
imposed for violating the 
law. 

Resource: 
dailyuw.com/2005/11/
28/bike-law-aims-to-
protect-cyclists/ 

Motorist Fines: 
Fund Pedestrian 
Safety Projects 

New Jersey X         Law increases fines for 
drivers endangering 
pedestrians and 
revenues fund ped 
projects.  

Increases fines for drivers violating 
crosswalk laws to provide additional 
revenues to improve ped safety.  

Fines are increased by $50 
and those funds are 
dedicated to a newly-created 
ped safety fund.  

Resource: 
www.tstc.org/bulletin/2
0050404/mtr49504.ht
ml%20%20%20 
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Name Location What is it? How does it work? Resources  

Data Collection & Analysis Techniques 

Costs - Demands - 
Benefits Analysis Tool 

World Wide 
Web 

Online benefit-cost analysis tool for design 
and construction of non-motorized facilities.  

User inputs data into an online database, which 
then estimates relative costs for a project 

www.bicyclinginfo.org/bikecost/   

Roadway Saf ety Audits 
(RSAs) 

Federal 
Highway Admin. 
& Institute of 
Transportation 
Engineers 

Formal safety performance examination of 
an existing or future road or intersection by 
an independent, multi-disciplinary audit 
team. New approach to ‘road safety 
reviews’.  

RSAs can be used at any phase on any sized 
project from minor intersection and roadway 
retrofits to mega-projects. The FHWA provides 
online tools (a knowledge base guide and field 
manuals) as well as pilot project guidance. 

www.roadwaysafetyaudits.org  
or safety.fhwa.dot.gov/rsa or 
www.walkinginfo.org/library/det
ails.cfm?id=3955 

Pedestrian-Transit 
Connection Analysis 

World Wide 
Web: America 
Walks 

Criteria for determining and prioritizing ped 
crossing improvements near TriMet bus 
stops on four state highway corridors. 

Results were used to build a partnerships 
between TriMet, OR DOT and local jurisdictions 
for implementation.  

www.walk21.com/papers/Kha
n.pdf 
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Data Collection & Analysis Techniques 

Real Accessibility 
Index 

World Wide 
Web: 
University of 
Virginia 

Demonstration of a tool designed to 
measure accessibility to various modes of 
transportation. Neighborhoods will be 
graded using the RAI, a tool created by 
students and faculty at the University of 
Virginia’s School of Architecture, but not 
yet street-tested. Localities can use to 
base priorities for improvements on 
measured criteria and work towards a 
balanced transportation system. 

The current system of rating transportation is 
Level of Service – one concerned exclusively with 
automobile mobility that inevitably leads to 
construction of larger roadways. The RAI is a 
method of scoring auto, bicycle, transit, and ped 
travel links between residents and services and 
also within neighborhoods. Each mode is given 
equal weight in the overall score, converted to a 
letter grade for easy comprehension.  

www.mindspring.com/~tjpdc1
0/access.html     
 

Pedestrian Safety 
Guide & 
Countermeasure 
Selection System 

World Wide Web: 
Pedestrian & 
Bicycle 
Information 
Center 

The PSGCSS is intended to provide 
practitioners with the latest information 
available for improving the safety and 
mobility of those who walk.  

Online tools provide a list of possible engineering, 
education, or enforcement treatments to improve 
pedestrian safety and/or mobility based on user 
input about a specific location. 

www.walkinginfo.org/pedsafe/  

Pedestrian & Cycling 
Environment Review 
Systems 

World Wide 
Web: TRL 
Limited 

PERS software and CERS database used 
in the UK.  

PERS is software used to assess the quality of 
pedestrian environments and identify opportunities 
to efficiently improve pedestrian walking routes. 
CERS is a database which allows the analysis of 
cycle networks in accordance with the five main 
criteria suggested by IHT: Coherence; Directness; 
Attractiveness; Safety and Comfort.  

www.trl.co.uk/pers.htm 
 or 
www.trlsoftware.co.uk/index.asp
?Section=Products&Item=PERS  
www.trl.co.uk/content/main.asp
?pid=229  

Pedestrian & Bicycle 
Crash Analysis Tool 

World Wide 
Web: 
Pedestrian & 
Bicycle 
Information 
Center 

The Pedestrian and Bicycle Crash 
Analysis Tool (PBCAT) is a crash typing 
software product. 

The PBCAT is intended to assist state and local 
ped/bicycle coordinators, planners and engineers 
with improving ped and bike safety through the 
development and analysis of details associated 
with crashes between motor vehicles and 
pedestrians or bicyclists.  

www.walkinginfo.org/pc/pbcat.
htm  

Bike & Ped Analytical 
Tools 

New Jersey Modeling/analytical tools for assessing 
bicycle and pedestrian demand and 
suitability of the state roadway network.  

CD of GIS data includes an inventory of existing 
and proposed bicycle facilities (on-and off-road), 
an inventory of bicycle and pedestrian trip 
attractors, and suitability and demand modeling. 

www.bikemap.com/RBA or  
www.state.nj.us/transportation/
commuter/bike/resources.shtm  

GIS Analysis of EJ 
Populations 

Oregon Oregon DOT’s new Geographic 
Information System database is 
streamlining the agency’s efforts to 
comply with federal EJ regulations. 

Using U.S. Census data, the database identifies 
areas with low-income and minority populations, 
as well as the elderly, disabled and those 
dependent upon public transportation. 

www.oregon.gov/ODOT/TD/T
P_RES/research_notes/rsn05
-07.pdf   

GIS Analysis of 
Transportation 
Projects 

Texas Analysis of geographic distribution of 
RTP, TIP and STIP projects. 

The San-Antonio-Bexar County MPO plotted 
funded MPO projects and overlaid them with 
demographic info. 

www.sametroplan.org/ 
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Planning Tools           
 

        

Caltrans 
Environmental Justice 
Desk Guide 

California State and local- level directives for 
Environmental Justice considerations. 

Provides public agencies, concerned citizens, 
community based organizations and elected 
officials with information and examples of ways to 
promote environmental justice. 

www.dot.ca.gov/hq/tpp/offices
/opar/ejandtitlevi_files/EJDesk
GuideJan03.pdf 

Language Translator World Wide 
Web 

Service for web sites to translate most 
languages. 

Simply provide the link and the user can view the 
site in a preferred language. 

babelfish.yahoo.com 

Transportation 
Planning Capacity 
Building Program - 
Western States 
Environmental Justice 
& Title VI 

Sacramento, 
CA 

Report summarizes the results of a Peer 
Roundtable held through the 
Transportation Planning Capacity Building 
(TPCB) Program.  

The Roundtable was designed to identify best 
practices used by western states for the 
implementation of Title VI of the 1964  Civil Rights 
Act and Environmental Justice Programs in order 
to develop uniform, effective, equitable 
approaches to public outreach and participation. 

www.planning.dot.gov/Peer/Ca
lifornia/sacramento_2005.htm    

Multimodal 
Transportation District 
Handbook 

World Wide 
Web: Florida 
DOT 

A transportation concurrency exception 
statute which states that primary concern 
is given to the mobility of pedestrians, 
bicycle and transit and secondary priority 
is given to motor vehicles.  

Handbook addresses criteria for MTDs; mix, 
density and intensity of land uses; network 
connectivity; Level of Service; evaluation of and 
application of MTD analysis.  

www.dot.state.fl.us 

Modal Quality 
Checklist 

TRB Report 
532 

Report page 192 contains a sample of 
factors to use in a modal quality analysis. 

Review transportation projects regarding their 
adherence to environmental justice regulations. 

http://gulliver.trb.org/publicatio
ns/nchrp/nchrp_rpt_532.pdf 

Corridor Management 
Handbook 

Vermont The Vermont Agency of Transportation 
developed the Corridor Management 
Handbook (CMH) to provide a technical 
resource for state and regional agency 
planners and their consultants to assist 
with development of transportation 
corridor management plans.  

The CMH provides guidance to a broad set of 
people involved in corridor planning efforts, 
including local officials, planning, zoning, and 
public works staff, transit service providers, 
corridor residents and businesspeople, and other 
interested parties. 

www.aot.state.vt.us/planning/
vtcorridor.htm  

Performance 
Measures for Rural 
Transportation 
Systems 

World Wide 
Web: Kimley-
Horn Assoc. for 
Caltrans 

Statewide performance measurement 
indicators are primarily applicable to 
urban/suburban transportation systems. 
Specifically developed for rural areas.    

Study in process.  www.kimley-
horn.com/Projects/CALTRAN
S/projectbackground.htm  
 

Transportation Toolbox 
for Rural Areas & Small 
Communities 

World Wide 
Web 

A linked transportation toolbox for rural 
areas and small communities. 

Joint effort by the USDA and USDOT.  ntl.bts.gov/ruraltransport/toolbox 

Great Communities 
Handbook  

Great 
Communities 
Collaborative 

Free compendium of resources to help 
those advocating for sound transit station 
development. 

Guide for transit-centered community planning. www.greatcommunities.org  
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Transportation Action 
Model 

World Wide 
Web 

The Transportation Action Model is 
designed for communities with 5-10,000 
residents. Involves citizens at a grassroots 
level to plan for the community’s future. 
Two guiding principles: 1) sound 
transportation systems and decisions 
behind them are critical to community 
social and economic well-being; 2) 
informed community participation creates 
better transportation decisions. A highly 
structured, 21-week process that includes 
public dialogue, identifying transportation 
issues, and developing solutions. 

Ten steps (including four meetings) for improved 
understanding of, and involvement in, 
transportation planning by rural officials and 
citizens. Based on a vision of transportation's 
future in the area as developed by area leaders 
and citizens through a "facilitated involvement 
effort" rather than upon traditional technical 
transportation planning procedures. Successful 
completion of the program should provide a 
blueprint for local action. Although specifically 
designed to address transportation problems, it 
intends to take a more integrated approach to 
identifying a community's needs and vision. 

www.dot.state.mn.us/d2/Walk
er_Area_Transportation_Actio
n%20Model.pdf or 
www.dot.state.mn.us/d2/Walk
er_Area_Transportation_Actio
n%20Model.pdf  

Small Cities Toolkit  Kansas City, 
Missouri 

Guidebook by the Mid-America Regional 
Council which includes case studies and 
tools illustrating development practices 
that support improved livability and 
reduced vehicle-travel. 

 www.marc.org/Community/ssc
.htm 

Regional Aerial 
Development Pattern 
Images 

Olympia, WA Thurston Regional Planning Council 
(TRPC) overlaid aerial photos onto 
topographic relief maps to create "flyover" 
images of development patterns. 

The flyover images were used in region-wide 
policymaker forums to bring elected officials 
together to discuss transportation and land use 
issues from a regional perspective. 

Contact: Thera Black, TRPC 
(360-786-5480) 

Trail User Survey 
Workbook 

Rails-To-Trails 
Conservancy 
website 

Resource for how to conduct a survey to 
determine and garner trail support. 

Guide for survey planning/development. Templates 
include one with a rural non-motorized focus. 

www.trailsandgreenways.org/reso
urces/highlights/online/UserSurve
yMethodology.pdf  

Health Impact 
Assessment of a 
Transportation Policy 

Transport & 
Health Study 
Group, Public 
Health Medicine 
Faculty, Royal 
College of 
Physicians, 
London UK  

This resource briefly describes the history 
of health impact assessments and how 
and why health impact assessments can 
be applied to transport policy. 

Authors recommend three steps for carrying out a 
health impact assessment: 1) identify the impacts 
to be assessed; 2) decide how the impacts will be 
measured; and 3) recommend measures to 
minimize the adverse effects and maximize the 
beneficial effects of the policy. With respect to this 
second step, the authors recommend that HIAs 
use both quantitative and qualitative data. 

www.library.nhs.uk/publichealth 

Consideration of 
Health Aspects in 
Environmental Impact 
Assessment for Roads 

World Health 
Organization, 
Sweden 

Study evaluates how health issues were 
treated and presented in twenty-eight 
environmental impact assessments for 
roads projects and plans carried out in 
Sweden from 1990 onward. 

Provides useful indications for further 
improvements in the methodology and practice of 
health impact assessments of transport-related 
projects. 

www.fhi.se/PageFiles/4011/co
nsider.pdf 
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Public Participation Tools 
IAP2 Public 
Participation Toolbox 

World Wide 
Web 

Techniques for effective public 
participation 

Associated with every noted technique are 
suggestions for how to 'think it through', how it 
can be effective and ineffective.  

www.iap2.org/associations/47
48/files/toolbox.pdf 

Charrette Guidelines World Wide 
Web 

Guidelines for charrette-style planning A charrette-style workshop is a visually engaging, 
interactive, and collaborative series of public 
workshops, focus groups, field condition 
inventories and design sessions 

www.charretteinstitute.org 

Participation Tools for 
Better Community and 
Land Use Planning 

World Wide 
Web 

Lists of public participation tools.    www.lgc.org/freepub/communi
ty_design/participation_tools 

Center for Civic 
Partnerships Tools & 
Resources 

World Wide 
Web 

Tips and resources for “resident 
involvement in collaboratives.”  

  www.civicpartnerships.org/do
cs/tools_resources/resident_i
nv.htm 

Community Toolbox World Wide 
Web 

Information and resources about how to 
increase public participation. 

  ctb.ku.edu/en 

Public Involvement 
Techniques for 
Transportation 
Decision-Making 

World Wide 
Web 

FHWA Handbook.  Describes techniques and examples for involving 
transportation-disadvantage populations in 
transportation decision making. 

www.fhwa.dot.gov/reports/pitt
d/cover.htm  

Civic Communicator World Wide 
Web 

An online, fee-based service for providing 
public participation websites.  

The range of services offered start with hosting 
for basic project information, news and meeting 
postings and public comment collection; fees 
increase for detailed\interactive website hosting.  

www.civiccommunicator.com/t
ransportation.htm  

Education & Awareness Tools 
Online Transportation 
Demand Management 
Encyclopedia 

World Wide 
Web: Victoria 
Transport 
Policy Institute 

This online encyclopedia is a 
comprehensive source of information 
about innovative management solutions to 
transportation problems.  

Detailed information on dozens of demand 
management strategies, plus general information 
on TDM planning and evaluation techniques. It is 
produced by the VTPI to increase understanding 
and implementation of TDM. 

www.vtpi.org/tdm  

Transportation and 
Health Fact Sheet 

Surface 
Transportation 
Policy Project 

Facts about the relationship between 
transportation and health.  

  www.transact.org/library/facts
heets/health.asp  
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Education & Awareness Tools 
Access Now! Guide Transportation 

& Land Use 
Coalition 

‘How-to’ guide for citizens to become 
more educated about transportation 
planning and how to achieve needed 
improvements.  

Includes a ‘who’s who and what they do’ section 
on transportation decisionmakers.  

transformca.org/campaign/acc
ess-now 

Walkability & 
Bikeability Checklists 

World Wide 
Web: 
Association of 
Pedestrian & 
Bicycle 
Professionals 

Checklists for community-based facility 
audits. 

Guidance to lead events that help the general 
public start to see and analyze pedestrian and 
bicycle facility improvement needs. 

www.walkinginfo.org/problem
s/audits-general.cfm or 
www.bicyclinginfo.org/library/d
etails.cfm?id=3 

On-Line Driving Cost 
Calculator 

World Wide 
Web 

Calculates estimates for annual driving-
related expenses 

Calculate your commute costs by entering 
information about your commute and driving 
habits. 

www.commutesolutions.org/c
alc.htm  or 
www.commuterchallenge.org/
commute_costcalc.html  

Rural Development 
Partnership 
Transportation 
Resources 

World Wide 
Web 

Links to online resources for rural regions, 
with a section regarding transportation 
resources.  

  www.rurdev.usda.gov/nrdp/re
sources/resources.html#trans 

Going Places, Making 
Choices Curriculum 

World Wide 
Web 

Curriculum developed by the developed 
by the National 4-H Council focuses on 
raising the awareness of high school age 
youth about transportation, personal 
mobility choices now and in the future, 
and how those choices impact the 
environment.  

Challenges youth to understand the 
interdependency between economic, 
environmental, social, and political concerns 
through five units that cover: the history of 
transportation, natural resources and energy use, 
global climate change, land use, and personal 
choices and community action. 

Online material free. Shipping 
and handling fee of $9.95 for 
hardcopies.  
Resource: 
www.fourhcouncil.edu/enviro_
gpmc.aspx 

Community Design 
Centers  

Over 40 across 
U.S. 

Community Design Centers (CDCs) 
provide planning, design and technical 
assistance to low- and moderate-income 
urban and rural communities. Of the over 
40 community design centers in the U.S. 
alone, many are located in small towns 
and/or rural regions. 

Community design helps to establish active 
partnerships with community residents and 
institutions. aims to meet community needs 
through participatory decision-making at all levels. 
Can be university-based, affiliated with full-
service planning/design businesses, or stand-
alone nonprofit organizations. 

www.communitydesign.org 
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Name Location What is it? How does it work? Resources & Contacts 

Education & Awareness Tools 
Transportation 
Capacity Building Peer 
Program 

World Wide 
Web 

FHWA offers peer program support via 
'Peer Exchange' (technical assistance), 
'Peer Roundtables' (innovation sharing) 
and 'Peer Workshops' (training).  

The Peer Program seeks to recognize, support, 
and promote good statewide, metropolitan, and 
rural transportation planning practices nationwide. 
They provide technical assistance, facilitate 
roundtables and workshops to /for selected 
applicants.  

Travel costs to sponsored 
events are reimbursed. 
www.planning.dot.gov/peer.as
p#about  

CA Tribal Technical 
Assistance Program 
(TTAP) Center 

El Monte, CA The Tribal Technical Assistance Program 
assists Tribal Governments to understand 
and participate in transportation planning 
processes. 

Caltrans has Native American liaisons who work 
directly with the tribal governments and RTPAs to 
facilitate the consultative process from planning 
through construction, and some RTPAs have 
representation from tribal governments on their 
committees or through interaction on specific 
projects. Tribal governments also have the option 
to be directly involved in the transportation 
consultation process through the Tribal Technical 
Assistance Program (TTAP). 

www.ltapt2.org/centers/list.ht
m#Tribal_Technical_Assistan
ce_Program_(TTAP)_Centers  

Research & Training 
Center on Disability in 
Rural Communities 

World Wide 
Web 

The University of Montana Rural Institute 
will use scientific methods to develop 
solutions for the 12.5 million rural 
Americans with disabilities and those who 
serve them. 

Developing innovative solutions to the difficulties 
they encounter in accessing telecommunications, 
becoming effective self-advocates and active 
community leaders, and in living independent, 
healthy lives. 

rtc.ruralinstitute.umt.edu  

Rural Assistance 
Center - Health 

World Wide 
Web 

Rural health and human services 
"information portal." 

A product of the U.S. Department of Health and 
Human Services’ Rural Initiative, RAC helps rural 
communities and other rural stakeholders access 
the full range of available programs, funding, and 
research that can enable them to provide quality 
health and human services to rural residents.  

www.raconline.org/about 

Transportation 
Planning Excellence 
Awards 2004 

World Wide 
Web 

Source of information about innovative 
planning programs and transportation 
solutions. 

  www.tfhrc.gov/pubrds/05mar/
05.htm  

�
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