
Figure 1   Humboldt Transportation Services Gaps Analysis
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Program Name Program Purpose and Description
Funding

Source(s)

Annual
Operating

Cost
Area Served Service Type Clients

Vehicles Quantity /
Type

Average
Monthly Miles

Driver
Training
Program

Vehicle
Maintenance

Provider
Technologies

Miscellaneous
Comments

Adult Day Health 
Care of Mad River  reviR daM fo CHDAXX tiforpnoN Transportation for clients of the ADHC of 

Mad River. Not Available Not Available Arcata, McKinleyville, 
Eureka Not Available ADHC clients Not Available Not Available Not Available Not Available Not Available 

Amtrak  yawurhT kartmAXX etavirP Provides connections to regular rail 
service. Closest station is Martinez. Not Available Not Available 

Highway 101 corridor 
from McKinleyville to 

county line. 
Intercity General public Not Available Not Available Not Available Not Available Not Available 

Arcata Endeavor XtiforpnoN X None.

Tied to grant; give bus tickets out at two 
dollars a shot. RTS tickets. Transportation
Assistance Program (TAP).Arcata/Eureka

and Willow Creek

Grant Not available Eureka, Arcata, some 
Willow Creek Demand Disabled, homeless None Unknown None None None

Arcata House stnediser dna secivres edivorP.enoNXXtiforpnoN Grants and 
contributions Not available In general, within 

Humboldt County Demand Client
1 truck, 1 van, 1 volvo (ten

years old); sometimes 
gives passes

Not available
None; checks 
insurance and 
driver's license

Contributions and
grants

Urgent need for all
people providing 

services to 
advocate for more 

govt money to 
HumCo

Blue Lake Family 
Resource Center Nonprofit X None.

For community members only, there are 
passes for the Rancheria bus. For people

who are going to school or work. Blue Lake
Rancheria Transit System only goes to 

Arcata.

County, First Five,
and St. Joseph's. Not available. Blue Lake, Arcata. Tickets.

All ages, as long live
in Blue Lake. No 
formal income 

eligibility requirement
Get 30 tickets a 

month, approximately
$40 value.

None. None. None. None. None. Wish they had more
to offer.

Blue Lake 
Rancheria / City of 

Blue Lake 

Public/
Private XX Blue Lake Rancheria

Transit System 
Fund and operate the Blue Lake Rancheria

Transit System (fixed route) 

TDA, Fares, 
Rancheria

funding
$100,000

Blue Lake Rancheria, 
Blue Lake, downtown 

Arcata, HSU 
Fixed route General public 2 transit buses (includes 1

backup) 6,000

Class B license 
required, In-house

Safety and 
Medical training 

Contracted to 
local garage None used 

Blue Lake 
Rancheria Casino  elbaliavA toN etavirP onisaC ekaL eulB eht ot secivres elttuhS suB ykcuLXX etavirP Blue Lake, Arcata, 

Eureka
Fixed route, 

deviated route 
Casino customers 

only Not Available Not Available Not Available Not Available Not Available 

Boys and Girls Club Nonprofit XXX None.

Youth development organization that 
serves youth afterschool and in the 

summer. Five program development areas.
In the past they picked up students and 
brought them to the teen center. Provide 

field trips and also foot pickup and dropoff
between schools and clubs.

Community
donations and 
supplemented
with grants and 

fundraisers.

Not available.

Humboldt and Del 
Norte Counties. 

Crescent City, Klamath,
Summer Leap, Teen 
Corp, Teen Center, 
Clubhouse, Loleta, 

Weyott Tribal 
Reservation

Information. Child between 6 and
18 years of age. None. None. None. None. None.

Funding restrictions
prohibit past 

services from being
continued.

Bridgeville
Community Center XXXX tiforpnoN Bridgeville Community

Center Van 
Provides transportation from Bridgeville to

Eureka and Fortuna. Grants, donations Not Available Bridgeville, Eureka, 
Fortuna Dial-A-Ride medical and social 

service appointments 1 van Not Available Not Available Not Available Not Available 
Will pick up at 

convenient
locations

Child Abuse 
Prevention

Intervention and 
Treatment (CAPIT)

Private
contract with

FRC
partnership.

nardo
g XXX5

None.

County grant to Resource Center 
partnership. Goes into people's homes and
provides services, including transportation.

Includes medical appointments, truancy. 
Two staff, one for north and one for south.

If families need more than a resource 
center can offer, families are referred 

through agencies (schools, doctor's office,
CWS, FRC's, church, just has to be 

referred in)

Grant from 
Humboldt County
that is funneled 
throug tnuoC tdlobmuH fo llA.CRF h y.

Must have children 
and is focused on 
families who have 
children under five.

2 vehicles.

In northern 
Humboldt: 900+ a
month. Southern 
Humboldt miles 
unknown.

None. Provide 
proof of insurance
and have valid 
driver's license. None. None.

Finds the program 
very rewarding.

Cher-Au Heights 
Casino Xx etavirP Cher-Au Heights 

Casino Shuttle 
Shuttle service to the Cher-Au Heights 

casino in Trinidad Private Not Available 
Eureka and Arcata 

(Fortuna and Loleta on
demand)

Fixed route Casino customers 
only Not Available Not Available Not Available Not Available Not Available 

x x  tfiL-a-laiD ;ediR-a-laiDX

Private Insurance,
Government

Agency Contracts
and Private 
businesses

Not Available Countywide Dial-A-Ride / Dial-
A-Lift

See Eureka Dial-A-
Ride and HCAR 

10 Ambulances, 1 NEMT
vehicle, 15 DAR Units, 15

Taxicabs, 10 Contract 
100,000

In-house
Classroom

session, and 2 hr
concourse,

backing courses,
special licensing

required for 
Taxicabs, buses 

over 10 

In-house  None used Private transportation provider providing 
Dial-A-Ride, Dial-A-Lift, Paratransit, NEMT,

Taxicabs, Contract Shuttle services, etc

City Ambulance of 
Eureka, Inc. Private
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 snarT-ideMXxx Medicare,
MediCal  cte ,xap selttuhS dnameD elbaliavA toN

XX cilbuP X
Arcata & Mad River 

Transit System 
(AMRTS) 

Provides transportation to the general 
public. TDA, Fares $700,000 City of Arcata, HSU 

campus Fixed route General public 
2 transit buses (35 pax) 

with 2 backups, 1 cutaway
bus (20 pax) with backup

7,920

In-house
classroom

session, with 8 hr
course to 

maintain VTT 

Contracted to 
Excel for keeping 

logs, tracking 
mileage

Operated by the 
Public Works 

Department, City of
Arcata. Buses 

stored and 

Public X X X X X Arcata Dial-A-Ride 
Dial-A-Ride service to complement the 

A&MRTS fixed route system. Is contracted
out to local cab company 

TDA, Fares Not Available City of Arcata Dial-A-Ride Elderly and people 
with disabilities None Not Applicable 

passenger
endorsement
required, VTT 
(Verification of 

Transit Training) 

Humboldt Transit
Authority

Finalizing bid 
between Trapeze 
and Route Match, 

and getting GPS for
vehicles

Service operated by
City Ambulance of 

Eureka (CAE) 
through the HTA. 

XXX Eureka Transit Service
(ETS)

Provides fixed route transportation to the 
general public. TDA, Fares $1,011,216 City of Eureka Fixed route General public Six 35-foot buses, One 

30foot bus 13,067

Drivers require 
Class B license 
with Passenger 
and Air Brake 

Service operated 
through a contract 

with HTA. 

X X X X X Eureka Dial-A-Ride Dial-A-Ride service to complement the ETS
fixed route system. TDA, Fares Not Available City of Eureka Dial-A-Ride Elderly and people 

with disabilities  elbaliavA toN963,1 nwonk toN

None used 
currently, City of 

Arcata is in process
of purchasing 

Service operated by 
City Ambulance of 

Eureka (CAE) 
through the HTA  

City of Fortuna Public x x  suB roineS anutroFX Bus service by appointment only for elderly
and disabled. TDA and fares $112,000 City of Fortuna Dial-A-Ride 

Seniors over 50 and 
persons with 
disabilities

2 buses operating Mon - 
Friday (+ 1 spare) - 12 pax

+ 2 wheelchair lifts 
2,700

In-house weekly
safety meetings,
license required 
with passenger 
endorsement

In-house  None used 

College of the 
Redwoods Disabled
Student Programs 

and Services

Public X X X X X None. A van and scooters. Scooters are used only
on campus. State funding. Not available Campus. Reservation or on

demand.
Registered disabled 

students. 1 van and scooters. Training upon 
hiring. In-house.

Community
Cornerstone Nonprofit x X X Not Available Transportation for developmentally 

disabled adults 
Redwood Coast 
Regional Center Not Available Redway, Laytonville, 

Meyers Flat 

Demand
response

transportation for
clients

Developmentally
Disabled clients only Not Available Not Available Not Available Not Available Not Available 

County of Humboldt
Health and Human 

Services
Public x X X Not Available Transportation subsidies for HHS clients Not Available Not Available Humboldt County Not Available HHS clients Not Available Not Available Not Available Not Available Not Available 

County of Humboldt
Employment

Training Division
Public X Not available.

Most of the people who use their services 
are already aware of the transportaiton 
scene. Provide clients with bus tickets, 

mileage reimbursements, generally on a 
rate comparable to a bus ticket. Also 

provides assistance for people who are 
searching for jobs out of the area.

State funding. Not available. All of Humboldt County. Tickets and 
mileage.

Eligibility includes low-
income or being a 
displaced worker.

None. None. None. None. None. None.

County Calworks Public, part of
DHHS XXXX

Supportive service 
offered through 

Welfare to Work.

Gas reimbursement for mileage, public 
transportation fare. Rarely will transport 

people to jobs or other opportunities.

Allocation from 
California Dept. of

Social Services 
and Federal 

TANF dollars.

Not available. Humboldt County. None.

Residents in 
Humboldt County 

involved in Welfare to
Work. Meet eligibility

requirements to 
receive cash aid.

None. None. None. None. None.

Department of 
Rehabilitation Pubiic X X X X None.

Work with people with assistance for job 
searches. Provide transportation funds 

during the course of school to reach 
campus.

State and Federal
funds.

Not available. 
(Estimates large

amount.)

Humboldt and Del 
Norte County.

Funds for 
transportation
resources re: 

mileage, gas, bus
tickets.

Need to have a 
disability that impacts
their ability to work. 
Need to have a job 

goal.

None. None. None. None. None. None.

Door To Door 
Airport Shuttle 

Service
Private X X None. Provide tranpsorrtation to and from the 

airport for a fee.

Solely funded 
through

passengers fees.
Not available. Almost everywhere in 

Humboldt County.

Private,
transportation just

for the airport.
Everyone. Vans. Not available. Yes, in-house. Private providers. None. None.

Especially You 
Assisted Living edir-a-laid sesUenoNenoNenoNenoNenoNenoNenoNenoNenoNenoNenoNenoNX

Eureka Adult 
School Public noitamrofnIenoNenoNenoNenoNenoNX Eureka Adult School 

Attendees None None None None None

Eureka City Schools
Maureen Chase 

Family Resource 
Center Homeless 

Ed. Project

Nonprofit X X X X None

Help homeless kids enroll, attend, and 
succeed in school. Serves as liaison to 
schools with famiies. Transportation to 
schoo and tries to get them on school 
buses, city buses, or gas vouchers for 

parents. Maureen also proivdes personal 
transportation reimbursed via her job. 

Helps families get to back to school night. 

Federal McKinney-
Vento Grant that

is funneled 
through California
State Department

of Education.

Estimates
approximately

$10,000.

Homeless Eureka City
Schools kids.

Vouchers, tickets,
liasion to schools.

Homeless children 
and their families. Not available. Not available. Not available. Not available. Not available.

Works between 
schools when a 
homeless family 
moves between 

communities and 
the student wants to

stay in the same 
school they have 
been attending.

Eureka Community 
Center 707-442-5239

Nonprofit (Off
shoot of St. 

Joe's)
X None. St Vincent DePaul sometimes offers bus 

tickets. Not available. Not available. Arcata/Eureka.

Connect people 
with agencies that

are helpful to 
particular needs 

they have.

Most of the people 
who use it are the 

people who live on the
streets or in 

substandard housing.
People who don't 
have permanent 

housing.

None. None. None. None. None.

Ferndale Senior 
Resource Center Nonprofit X  elbaliavA toN elbaliavA toN elbaliavA toN suB paG eht gnigdirBX Ferndale, Eureka, 

Fortuna Not Available Seniors in Ferndale Not Available Not Available Not Available Not Available Not Available 

First 5 Humboldt Nonprofit X None.

Fund some programs that provide 
transportation. Family Resource Centers, 

Paso a Paso, KT-Net did some 
transportation for some of their programs.

Tobacco taxes. Admin 25% of 
total revenues. Humboldt County.

Provides grants 
that service 

children 0-5 and 
their families.

Organizations and 
community groups 

that service children 0-
5 and their families.

None. None. None. None. None.

City of Arcata 

City of Eureka Public
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Figure 1  Humboldt County Transportation Services Gaps Analysis

Agency Name Agency Type

Pu
bl

ic
 T

ra
ns

it

So
ci

al
 S

er
vi

ce
s

N
EM

T

El
de

rly

D
is

ab
le

d

Yo
ut

h

C
lie

nt
s 

/ C
us

to
m

er
s

O
nl

y

O
pe

ra
te

s
Tr

an
sp

or
ta

tio
n

Fu
nd

s 
or

 
Su

bs
id

iz
es

Tr
an

sp
or

ta
tio

n

Vo
lu

nt
ee

rs
/S

ta
ff 

dr
iv

er
s

P
ro

vi
d

e
s 

I&
R

Program Name Program Purpose and Description
Funding

Source(s)
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Gracelyn
Residential Care Private oN.elbaliava  toN.elbaliava  toN.elbaliava  toN.elbaliava  toN.elbaliava  toN.elbaliava  toN.elbaliava  toN.elbaliava  toN.enoN t  available. Not  available. Not  available.

Green Wheels, A 
Project of the 
Northcoast

Environmental
Center

Nonprofit. X Green Wheels
Education and advocacy organization to 

develop sustainable transportation in 
Humboldt and Del Norte Counties.

Grants. Not available. Humboldt and Del 
Norte Counties.

Informationa and
advocacy. General public. None. None. None. None. None.

Greyhound Private X  elbaliavA toN elbaliavA toN ecivres sub yticretni sedivorP dnuohyerGX
Highway 101 corridor 

with connections to the
Bay Area and beyond.

Intercity General public Not Available Not Available Not Available Not Available Not Available 

Healy Senior Center
of Southern 

Humboldt, Inc.
X Provides info on the 

Quail None available. None available. None available. None available. None available. None available. None available. None available. None available. None available. None available.

Humboldt
Community Access 

and Resource 
Center (HCAR) 

 naV-A-eraCXXXX tiforpnoN

HCAR connects people who have 
disabilities with the community by providing

opportunities for learning, living, and 
employment.

STA, TDA and 
fares Not Available 

Communities just 
outside of Eureka, 
including Fields 

Landing, King Salmon,
Humboldt Hill, Elk River

Rd, Ridgewood 
Heights, Samoa/ 

Manila  Indianola and 

Not Available Elderly and Disabled Not Available Not Available Not Available Not Available Not Available 

Humboldt Domestic
Violence Services X X X None

Provides transportation to victims of 
initimate partner violence; also provides 

TAP resources. 
Grants Not Available Humboldt County Demand Intimate partner 

violence

Invididual vehicles; 
provides bus passes out of

the area
Not Available Driver's license 

and insurance None Not Available 
May provide 

transportation out of
area to a safe place

Humboldt Medi-
Trans  elbaliavA toN seraF noitatropsnart lacidem ycnegreme-noN snarT-ideM tdlobmuHXx tiforpnoN McKinleyville, Arcata, 

Eureka Demand
Passengers requiring

non-emergency
medical transportation

5 vehicles Not Available Not Available Not Available Not Available 

Humboldt Senior 
Resource Center X tiforpnoN X X X Not Available 

Taxi and wheelchair van service for seniors
and disabled people who cannot use public

transportation.

Agency funding 
and fares Not Available Eureka, county meal 

sites Dial-a-Ride Not Available Not Available Not Available Not Available Not Available Not Available 

X X X X
Quail Senior and 
Disabled Bus for 

Southern Humboldt 
Transportation for seniors and disabled TDA and fares $75,864 Weott to Mendocino 

County line Not Available Seniors and persons
with disabilities  htiw esuoh-nI elbaliavA toN nav yawatuc xap-91 enO

None used, 
information
collected by 

answering machine
only

XXX Redwood Transit 
System (RTS) 

Provides transportation to the general 
public. TDA, Fares $2,328,922 

Highway 101 corridor 
from Scotia to Trinidad;
Arcata to Willow Creek

via Highway 299. 

Fixed route General public 12 40-foot buses, 2 30-
foot buses 

47,932 for RTS, 
7,697 for Willow 

Creek

In-house driver 
training program
available, with 8 
hours minimum 

training per year,
mixed – behind 

the wheel, 
classroom and in
service  It has 4 in

exception of 
some major 
component

rebuilds. It also 
contracts with the
City of Arcata for
maintenance on 

the transit 
vehicles   

Google transit used
for the RTS/ETS 
and AMRTS trip 

planner

Details of in-house
maintenance – it 
has a large shop 

with 3 bays, 
hydraulic lifts and a
huge parts room. It
employs 2 full-time

journeyman
mechanics  1 

Hydesville Church Nonprofit X X X None. Has a mini-bus for church goers who can't
drive. People call a few days ahead of time.

Money allocated
from church 

budget.
Not available.

Majority is in 
Fortuna/Hydsvile/Carlot
ta area; time limitation

for pick-up.

Demand Church goers. Miini-bus, 14 seater. None.
None. But must 
have a class B 

license.

Uses a local 
maintenace

proivder.
None.

Job Market For Profit X None.
People accessing retraining services 

qualify for mileage reimbursments or bus 
tickets.

Not Available Not Available Not Available Not Available Not Available Not Available Not Available Not Available Not Available Not Available 

Karuk Tribe of 
California XXXXlabirT

Karuk Tribe Elders 
Program. Karuk Tribe

Community Health 
Representative.

Two staff members that take care of 
Humboldt County to provide tranpsortation
services (Orleans to Coast or to Redding, 

Sacramento, or SF). 

IHS. Not available.

Orleans but do 
transport and do 

business in the Eureka
area.

Client.
Karuk tribal elders, 

membership. Native 
American with proof.

Karuk tribe vehicles.One 
vehicle accomodates 

wheelchairs and is used 
on a case-by-case basis.

Not available.

Valid driver's 
license, DMV 

records, and drug
tests.

Karuk tribal 
mechanic shop. None.

K'ima:w
Transportation 

Department
Xx tiforpnoN

K'ima:w
Transportation 

Department

Transportation services for medial and 
dental appointments at the K'ima:w Medical

Center
Grants and fares Not Available Hoopa Valley Demand

response
Clients of the K'ima:w

Medical Center Not Available Not Available Not Available Not Available Not Available 

Klamath-Trinity Non-
Emergency

Transportation 
Nonprofit XXXX KT NET Fixed route and paratransit service in the 

Willow Creek/Hoopa Valley area. 

Fixed Route -
TDA, fares, 

Hoopa Valley 
Tribe; Paratransit -

total costs 
covered only if 

Fixed Route -
$54,132;

Administration - 
$34,182;

Paratransit - Not
known

Willow Creek and 
Hoopa Valley (fixed 
route); Big Bar to 

Orleans (Paratransit) 

Fixed route; 
Paratransit

General public (fixed
route) and elderly/ 

disabled (paratransit)

1 paratransit, 1 for fixed 
route, and backup 2,000

Class B License-
Passenger

Endorsed; In-
house Transit 

Training, 
conducted by 

Contracted to 
Local Shops, and
Humboldt Transit
Authority (HTA) 

Excel for keeping 
logs

Humboldt Transit 
Authority Public
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Figure 1 Humboldt County Transportation Services Gaps Analysis
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McKinleyville
Community

Collaborative & 
Family Resource 

Center

Nonprofit XXX None.

AFACTR Americorps worker can transport
clients on an as available basis for services
only. Also provides $5.00 gas vouchers for
medical appointments. Provides all day bus

passes. Also provides consultation 
regarding transportation options for people

who need more long term solutions. 

St Vincent 
DePaul.

Approximately
$1,500.

McKinleyville, Trinidad,
Giuntoli/Valley West 

area of Arcata.

Medical, work, 
trying to get back
home, or trying to

get services. 
Flexible.

Anyone. Personal vehicles. Not available. Proof of 
insurance. None. None.

Youth 
Services
Bureau

X X X X X X None.
Transfer clients to and from school and 

meetings; provide bus vouchers. Has own
van, provide bikes too.

Federal grant 
(HHS); Title 19 
Medical; Sisters 

of St. Joseph; CA
Wellness 

Foundation

Not available 
(perhaps around
$7,000 -$10,000)

Humboldt County bay 
area

Transering to and 
from school, 

meetings,
appointments

(medical,
counseling  food 

12 to 21 year olds Kia sedan van (7 
passengers)

15,000 miles per
year

Valid CA driver's
license, DMV 

printout
Antik in Old Town.

RCAA
Tranitional 

Living
Program

Call Carrie or Rachel 16 passenger van
Gap in transport 

when young folks 
need to get to work

Family
Services X?X X X X X None.

Has a van to use a van for 'special events'
that RCAA sponsors (Parent Appreciation 

Day, etc). In the past they have offered bus
Grants Not available. Bay area of HumCo. On demand.

Low-income,
disabled, usually 

between 20-50 yrs
16 passenger van None.

Background
check, driver's 
license, and in-

Not available. Carrie assigns ppl 
to do it.

Nenita's New 
Beginning Care 

Home
Private X X None. Provides clients with transportation to 

doctor's appointments Not available Not available Humboldt County Not available Clients Car Not available Not available Not available Not available

Lighthouse of the
North Coast Nonprofit X X X Transportation 

Assistance

As resources are available, may provide 
tickets to assist with indepdendence. Help
folks access financial assistance from the 

Angel Fund, Lions Club, or other third party
funding. May provide home visits to fill a 

gap.

Not available. Creative funding. Humboldt County For clients only. Visually impaired. None. None. None. None. None.

Orick Community 
Resource Center; 
Michael Myrick. 
Could come to 

meeting? Jan Box's
cell: 498-1925

.enoNXXXXtiforpnoN

Purchase bus passes to get folks into 
doctors appointments in 

McKinleyville/Arcata/Eureka. Provides gas
vouchers. Provides personal volunteer 

transportation for children who need to get
to medical appointments.

Humboldt Area 
Foundaion Not available.

Orick, have had people
who have kids from 

Klamath. Refer people
to services in 

McKinleyville, Arcata, 
and Eureka.

Vouchers and gas
mileage. Community members. Personal vehicles. Not available. Not available. Not available. Not available.

Paso a Paso Nonprofit XX None

Client based to pregnant moms and dads,
for breasteeding support groups, parenting

support groups, and to classes. Only for 
Spanish speaking families. Use Citcab.

Grants, March of
Dimes, First 5, 

Community
Needs Network 
from St. Joe's

Not available. Eureka Area Not available Spanish speaking. Not Available Not Available Not Available Not Available Not Available 

Reaching for 
Independence  elbaliavA toNXX tiforpnoN Transportation for developmentally 

disabled adults 
Redwood Coast 
Regional Center Not Available Fortuna, Ferndale, Rio

Dell, Scotia, Eureka 

Demand
response

transportation for
clients

Developmentally
Disabled clients only Not Available Not Available Not Available Not Available Not Available 

Redwood Coast 
Regional Center 

Private,
nonprofit X X X X Not Available Private transportation for RCRC families 

CA Department of
Developmental

Services
Not Available Clients countywide 

Private demand 
response;

provides transit 
tickets and 

passes; taxi 
vouchers

Regional Center 
clients only Not Available Not Available Not Available Not Available Not Available 

Sequoia Springs 
Assisted Living

Private for 
Profit .enoNXXXX Medical or social activities related to 

Sequoia Springs. Not available. Not available. Fortuna, CA Cileint-based and
on demand.

Assisted living 
participants. 14 seat bus. Not available. DMV Class B. Not available. Not available.

Slaters Country 
Care desaB tneilCytnuoC tdlobmuH fo llAelbaliava toNstneilc rof seeFstnemtnioppa lacideM.enoNXXXetavirP People lvinng at the 

facility
Care home vehcile, station

wagon Not available. None. Opie's Service. Not available None.

Skilled Healthcare,
LLC Private X X X

Uses Dial-a-ride and 
HCAR; also agency 

vehicle

Transportation for clients and patients or 
medical appointments; agency 

transportation for activities
Not available Not available Central Humboldt 

County
Demand

Response
Medical patients, 

residents Van with lift Not available Not available Not available Not available
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Figure 1  Humboldt County Transportation Services Gaps Analysis
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Program Name Program Purpose and Description
Funding

Source(s)

Annual
Operating

Cost
Area Served Service Type Clients

Vehicles Quantity /
Type

Average
Monthly Miles

Driver
Training
Program

Vehicle
Maintenance

Provider
Technologies

Miscellaneous
Comments

Southern Humboldt
Resource Center 

(Redway, 
Garberville)

Through
school district XXXX

Quail; Quail also 
offers public transit on

Tuesdays. Lisa 
Henniger

Case by case basis; non-emergency 
medical services, youth afterschool, 

parents need a ride, etc

First 5, 
Americorps

worker.
Not available

Southern Humboldt 
(within school district 

parameters); not 
Fortuna

As needed Families (low-income)
Staff use own vehicles and
use After-School program

van
Not available Background and

license checked
School district 

bus garage Not available
Case by case basis.
Not advertised as a

service.

Southern Trinity 
Health Services

Public
Nonprofit X X X Southern Trinity 

Health Services 
Medical and Social Service transportation 

to Fortuna. 

General
Operations

Funding
$48,100 Trinity County Demand Clients 2001 Ford Van (8 

passenger) 1,100

In-house with
classroom,

behind the wheel
training,

sensitivity
training, adequate

driving license, 
First Aid / CPR

Contracted  None used 

It transports 
Medicare and 

MediCal patients 
but do not receive 

funding. It has been
a vendor for 30 

years.

Community
Switchboard

Private
nonprofit
program.

X None.
Provide information and referrals for 

community resources through database 
and 'warm line.' 

Grant funded. $63,000 Humboldt and Del 
Norte County.

Information and 
referrals.

Anyone with a 
telephone or internet

service.
None. None. None. None. Database.

Need for 
coordination of 

services is great. 
Need to get the 
information out 

about those efforts.

Transportation 
Assistance Program

Public, part of
DHHS; lft 
msg; 268-

2783

XXX TAP

Transportation assistance offered to get out
of Humboldt County to anywhere in or out
of California. Mostly is provided to people 

who are homeless and have a job 
opportunity, family, friends, or housing 
elsewhere. Provide gas vouchers, bus 

tickets, and/or meal vouchers. 

County general 
fund.

Nov 2006-Mar 
2009: $92,000 Humboldt County. Information, on 

demand.

Have to be in 
Humboldt County that

meet eligibility 
requirements,

including having a 
social security 

number, ID, 18 years
or older, and 

income/finances.

None. None. None. None. None.

This program is 
been very 

successful, with a 
lot of positive 

feedback.

Trillium Transit Private, for 
profit X None. Provides consulting and web-application 

service for proivders. Contracts. Not available. USA Information.
Transportation 

services providers, 
planners, etc.

None. None. None. None. None. None.

United Way of 
Humboldt County

Private
nonprofit X United Way.

Raise funds within the community through
payroll deduction to support various 

community initiatives.

Payroll
deductions. Not available. Humboldt County and 

Del Norte County.
Funding and 

initiative support. Non-profits. None. None. None. None. None.

Willow Creek 
Community

Resource Center

Non-Profit;
part of 

Redwood
Memorial

X X X None.

Help with coordinating shared rides; 
coordinate personal volunteers. Works with

AFACTR and sometimes they drive 
beacause they are  covered. Provides 

tickets for CalWorks. Gas Vouchers for 1st
5 folks (very limited). KT-Net collaboration
for some transit. Offers 55+ driver training.

Grants:
CalWorks; First 5;

DHHS Grant; 
Hospital funding

Approximately
$2,500

Hoopa, Willow Creek, 
Salyer; Clients do go to

the coast
Demand

Low-income and 
varied populations 
(disabled, some 
youth, elderly).

Not available. Not available. Not available. Not available. Not available.

Workforce 
Investment Board X X X Supportive Services Provide bus tickets or gas vouchers for 

clients

Workforce 
Investment Act, 

DOL

Line-item that 
various service 
providers have 

within their budge,
so it varies

All of Humboldt County None Low-income or 
dislocated workers None None None None None
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